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Mr Laith Hofayz
Impact Skills

24" February 2012

Dear Laith

RE: Impact Skills training 22nd -23rd February 2012

| truly enjoyed the impact skills two training days programme!

Overall, | have definitely appreciated the fact that thanks to your brilliant coaching and
programme, | feel now confident enough to face any sort of audience having absorbed the right
presentation skills. Impact skills training is now part of my presentation package in my day to
day business life and, why not? | will also extend your teaching to my dearests for building
blocks of confidence in life!

Many thanks for this empowering and excellent coaching received!

All the best
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“ Rosemarie Ricciardi
BOFAS Executive Assistant
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